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2008-09 FTCC Early Childhood Educational Center (Parent Impact Survey) 

1. Are you aware that because of Smart Start funds, PFC makes this program available?

  Yes No
Response

Count

first time using program? 61.8% (21) 38.2% (13) 34

  answered question 34

  skipped question 4

2. My child is enrolled in the following age group.

 
Response

Percent

Response

Count

Infant 10.5% 4

Toddler 13.2% 5

Two's 28.9% 11

Three's 28.9% 11

Four's 18.4% 7

Five's   0.0% 0

  answered question 38

  skipped question 0

3. Does your child have special needs? Each child with special needs has an Individualized Education Program 

(IEP) or an Individualized Family Service Plan (IFSP).

 
Response

Percent

Response

Count

yes 2.6% 1

no 97.4% 37

  answered question 38

  skipped question 0
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4. How many years has your child been in this center? 

 
Response

Percent

Response

Count

One 34.2% 13

Two 23.7% 9

Three 26.3% 10

Four 15.8% 6

Five   0.0% 0

  answered question 38

  skipped question 0



3 of 8

5. Below is a list of programs and services that the Center provides. Please tell us if you have used the service 

listed and then, how helpful those services were. 

  Very helpful
Somewhat 

helpful
Not helpful

Rating

Average

Response

Count

Individual teaching and educational 

opportunity
88.0% (22) 8.0% (2) 4.0% (1) 1.16 25

Hearing screening 88.9% (16) 5.6% (1) 5.6% (1) 1.17 18

Vision screening 88.0% (22) 8.0% (2) 4.0% (1) 1.16 25

Developmental screening 90.9% (20) 4.5% (1) 4.5% (1) 1.14 22

Services for children with special 

needs
54.5% (6) 9.1% (1) 36.4% (4) 1.82 11

Dental checks 69.2% (9) 23.1% (3) 7.7% (1) 1.38 13

Parent involvement opportunities 87.9% (29) 6.1% (2) 6.1% (2) 1.18 33

Monthly newsletters 94.4% (34) 5.6% (2) 0.0% (0) 1.06 36

Parent/Teacher Conferences 65.4% (17) 30.8% (8) 3.8% (1) 1.38 26

Open House at your child’s center 70.0% (14) 20.0% (4) 10.0% (2) 1.40 20

Center meetings 79.3% (23) 17.2% (5) 3.4% (1) 1.24 29

  answered question 37

  skipped question 1
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6. Which activities have YOU participated in the 12 months? (Select all that apply)

 
Response

Percent

Response

Count

Parent-Teacher conference 33.3% 12

Attended preschool or child care 

activities
91.7% 33

Volunteered at the center 52.8% 19

 Other (please specify) 1

  answered question 36

  skipped question 2

7. The educational program is developed to meet each child’s individual needs. Every child receives a variety of 

learning experiences to foster intellectual, social and emotional growth. Please rate your agreement with the 

following statements.

 
strongly 

agree
agree unsure disagree

strongly 

disagree

Rating

Average

Response

Count

My child’s skills improved due to 

this program.
75.7% 

(28)
21.6% (8) 2.7% (1) 0.0% (0) 0.0% (0) 1.27 37

My child will be better prepared to 

enter kindergarten.
81.6% 

(31)
10.5% (4) 7.9% (3) 0.0% (0) 0.0% (0) 1.26 38

My child feels safe and secure with 

his/her caregivers.
86.8% 

(33)
13.2% (5) 0.0% (0) 0.0% (0) 0.0% (0) 1.13 38

My child's caregivers are warm and 

affectionate toward my child.
89.2% 

(33)
8.1% (3) 2.7% (1) 0.0% (0) 0.0% (0) 1.14 37

My child participates in various 

creative activities.
83.8% 

(31)
16.2% (6) 0.0% (0) 0.0% (0) 0.0% (0) 1.16 37

My child participates in activities 

that are age-appropriate for 

him/her.

86.8% 

(33)
7.9% (3) 2.6% (1) 0.0% (0) 2.6% (1) 1.24 38

My child's meals and snacks are 

nutritious and varied.
63.2% 

(24)

28.9% 

(11)
5.3% (2) 2.6% (1) 0.0% (0) 1.47 38

  answered question 38

  skipped question 0
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8. Please rate the STAFF on the following:

  excellent good fair poor
Rating

Average

Response

Count

Staff understands children's 

developmental needs
89.5% (34) 7.9% (3) 0.0% (0) 2.6% (1) 1.16 38

Staff keeps parents well informed 81.6% (31) 10.5% (4) 7.9% (3) 0.0% (0) 1.26 38

Staff keeps you informed of your 

child’s progress
76.3% (29) 15.8% (6) 7.9% (3) 0.0% (0) 1.32 38

Staff is accessible to you 84.2% (32) 13.2% (5) 2.6% (1) 0.0% (0) 1.18 38

Staff pays attention to parents and 

suggestions
84.2% (32) 5.3% (2) 7.9% (3) 2.6% (1) 1.29 38

Overall satisfaction with the staff 83.3% (30) 11.1% (4) 5.6% (2) 0.0% (0) 1.22 36

  answered question 38

  skipped question 0

9. Please rate the CENTER on the following:

  excellent good fair poor
Rating

Average

Response

Count

Center is committed to quality care 86.8% (33) 10.5% (4) 2.6% (1) 0.0% (0) 1.16 38

The level of security at the center 81.6% (31) 13.2% (5) 5.3% (2) 0.0% (0) 1.24 38

Hours of operation were convenient 63.2% (24) 31.6% (12) 5.3% (2) 0.0% (0) 1.42 38

  answered question 38

  skipped question 0
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10. Because of this program, YOU:

 
strongly 

agree
agree unsure disagree

strongly 

disagree

Rating

Average

Response

Count

are more competent
52.8% 

(19)

33.3% 

(12)
11.1% (4) 0.0% (0) 2.8% (1) 1.67 36

are more confident
58.3% 

(21)

27.8% 

(10)
11.1% (4) 0.0% (0) 2.8% (1) 1.61 36

choose activities to help child learn 

more often
50.0% 

(18)

38.9% 

(14)
8.3% (3) 0.0% (0) 2.8% (1) 1.67 36

use better ways to handle child's 

behavior
52.8% 

(19)

36.1% 

(13)
8.3% (3) 0.0% (0) 2.8% (1) 1.64 36

read or shared stories, sang, 

played/listened to music or played 

games with your child more than 5 

times a week

62.9% 

(22)

31.4% 

(11)
5.7% (2) 0.0% (0) 0.0% (0) 1.43 35

  answered question 36

  skipped question 2

11. Making referrals is part of a Smart Start funded activity. Please answer yes or no to the following:

  yes no
Rating

Average

Response

Count

were you referred to another 

agency or resource by this 

program?

8.1% (3) 91.9% (34) 1.92 37

did you contact this 

agency/resource?
24.1% (7) 75.9% (22) 1.76 29

  answered question 37

  skipped question 1
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12. How long after contact did you use the service?

 
Response

Percent

Response

Count

within one week 4.5% 1

within one month 22.7% 5

more than one month 13.6% 3

did not use 59.1% 13

  answered question 22

  skipped question 16

13. If you chose not to use the service, why?

 
Response

Percent

Response

Count

too busy 37.5% 3

too hard to get into program   0.0% 0

didn't fit my needs 37.5% 3

 Other (please specify) 25.0% 2

  answered question 8

  skipped question 30

14. NAME TWO THINGS THAT THE CENTER DOES A GOOD JOB AT:

 
Response

Count

  35

  answered question 35

  skipped question 3
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15. NAME TWO THINGS THAT THE CENTER COULD IMPROVE:

 
Response

Count

  28

  answered question 28

  skipped question 10


